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HYBRID PROGRAM – DELIVERY METHOD
This framework of your Hybrid program is being provided to you as a detailed overview of what you can expect and what is expected of you with regards to the access, learning methods and evaluation methodologies related to your program. Upon reviewing this document, please sign, acknowledging the information. This acknowledgement will be added to your Student file. 
We are committed to providing you with a secure and enriching learning experience. To ensure your privacy and safeguard your academic journey, here are some important guidelines to follow:
1. Keep Your Login Credentials Secure: Your login credentials, including usernames and passwords, are personal and confidential. Never share them with anyone, including friends or classmates. No other person is permitted to access your course materials and evaluation tools.
2. College Verification: The College has security measures in place to protect our content, your identity and course progress. We may regularly verify your identity during exams, assessments, and other interactions to maintain academic integrity. Be prepared to confirm your identity when required.
3. Protect Your Personal Information: Avoid sharing sensitive personal information, such as Social Security numbers or financial details, with anyone. The College will never ask for this information.
4. Report Suspicious Activity: If you notice any unusual or unauthorized access to your account, or if you suspect someone else is using your login credentials, please report it to our IT department or the relevant college authority immediately.
5. Use Strong Passwords: Create strong and unique passwords for your accounts. A combination of letters, numbers, and special characters is recommended. Regularly update your passwords to enhance security.
6. Beware of Phishing: Be cautious about clicking on links or downloading files from unknown sources. Verify the legitimacy of emails and messages you receive and avoid providing login information in response to unsolicited requests.
By following the above guidelines, you can help ensure a secure and rewarding experience in our hybrid program. If you have any concerns or questions regarding online security or privacy, or require technical support, do not hesitate to reach out to our support team for assistance at admin@glowcollege.ca
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Technology Requirement:
A labtop or smart device along with highspeed internet or wifi is required for the online/ synchronous components of this program.
Program Delivery and Assessment Methodologies:
Components of this hybrid program will be effectively and efficiently provided using the following tools and methodologies. The general framework for how practical components can be delivered online, along with how practical assessments are to be completed by students are as follows: 

1. Virtual Labs and Simulations:
· Live virtual labs and simulations will be utilized for hands-on Instructor-led training of technical skills. For example, an HD camera will live stream Instructor demonstrations of a technique or task while Students observe and interact.
· Simulations will be interactive and mimic real-life scenarios, offering a sample environment for learners to practice their skills.
2. Video Demonstrations:
· Instructional videos will demonstrate practical tasks or processes step by step. These videos can be accessible on-demand and offer step-by-step guidance.
· Students will be encouraged to watch these videos before attempting the tasks on their own, while also being able to pause and review steps as desired.
3. Interactive Elements:
· Interactive, knowledge testing quizzes along with drag-and-drop exercises will provide Students with active engagement.
· Instructor-led feedback and explanations in real-time will help students understand course content and step by step techniques.
6. Collaboration and Discussion Forums:
· Live online forums and discussions will provide Students a collaborative way to ask and answer questions, share experiences, and seek guidance from Instructors and peers.
· Students will discuss their practical challenges and learn from each other under the guidance of an Instructor.
PRACTICAL ASSESSMENTS:
The below practical components and assessments methodologies have been designed with clear and effective objectives, and monitoring mechanisms. Additionally, Instructors will be required to document and provide ample support and feedback to help students meet the standards and requirements of practical skills.
1.Synchronous Virtual Assessments:
· Live, synchronous assessments via video conferencing tools will be conducted to assess practical tasks and techniques under the Instructor's observation in real-time.
· Instructors will be able to interact and can ask questions while evaluating the process as it unfolds.
2.  Submission of Video Evidence:
· Students will be guided to capture their practical work and submit videos for Instructor assessment. They will be instructed to explain their process and showcase their skills.
· Instructors can evaluate live work and the videos for technique, safety, and adherence to guidelines.
2. Online Quizzes and Tests:
· Online quizzes and tests will assess theoretical knowledge related to practical tasks. Questions will cover concepts, procedures, and safety precautions.
· This can help evaluate the students' understanding of the lessons being delivered.Top of Form













Student acknowledgement - online and hybrid delivery

Student declaration 

By enrolling into a Hybrid program at GLOW College, I understand that this program will be delivered online or hybrid in-person/online. I acknowledge my understanding of the following: 

__ The program delivery breakdown with details of the delivery format for each module, the locations of the training (in-person and online hours), and which subject(s) include synchronous learning (scheduled instruction, live in person or live in an online environment) 
__ Details of the orientation to online/hybrid learning provided by College, any relevant guidance materials to use the online platform(s) and direct contact information for technical support. 
__ The equipment needed to succeed in the program or a list of the technical standards for the equipment needed, including minimum levels of internet access and speed required. 
__ Details on how I will verify my identity in the online platform and when completing online evaluations or assessments. I acknowledge that the College must confirm my identification for this purpose. 
__ Details on my obligations with respect to keeping secure any user credentials (usernames, passwords, access codes etc.) issued to me for participation in online or hybrid delivery. 

__Details of my obligation not to permit someone else to take part in my lessons or evaluations. 
__Details on how the private career college will protect my privacy and personal information when working in the online environment. 
__The complete, itemized costs of this program including any fees that are related to online delivery (such as fees for licenses or specialized equipment). As per invoice.
__An explanation of how the College’s refund, expulsion and complaint policies apply with respect to students enrolled in programs with online and hybrid delivery. 
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